Survey Results for Councillor Grimes May Survey 2010
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The survey results showed that 76% or 117 people asked supported the City’s outsourcing services.
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The survey results showed that 86% or 132 people asked supported outsourcing services so long as service is maintained and there is a cost saving to the tax payer.
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The survey results showed that 84% or 128 people asked would like to see the TTC designated as an essential service.
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A surprising 65 people or 42% of the 153 people surveyed, felt that we have adequate public transit in our community.
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Of the 153 people surveyed, 46% or 72 people felt that we have adequate recreational facilities in our Ward. 
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The majority of those surveyed felt that our community has adequate events and fairs. 
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Sheet1 - Table 1

		1)If you have filed an inquiry with our office, was your inquiry promptly addressed?

		Very Dissatisfied		17				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		11

		Satisfied		36

		Very Satisfied		57

		Not Applicable		22

		2)  Did we advise you what actions were being taken?

		Very Dissatisfied		20				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		16

		Satisfied		39

		Very Satisfied		43

		Not Applicable		25

		3) Overall, were you satisfied with the service?

		Very Dissatisfied		20				153

		Dissatisfied		14

		Neither Satisfied or Dissatisfied		16

		Satisfied		36

		Very Satisfied		45

		Not Applicable		22

		4) If you have received our emails regarding events or updates in our ward–do you find them helpful?

		Very Dissatisfied		1				153

		Dissatisfied		0

		Neither Satisfied or Dissatisfied		22

		Satisfied		58

		Very Satisfied		68

		Not Applicable		4

		5) a) Have visited our website at www.markgrimes.ca before today?

		Yes		114				153

		No		39

		b) Do you find the information available on the website meets your needs?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		27

		Satisfied		64

		Very Satisfied		31

		Not Applicable		25

		7) a) Did you receive Councillor Grimes printed newsletter by mail?

		Yes		94				153

		No		59

		b) How would you rate this newsletter?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		18

		Satisfied		50

		Very Satisfied		40

		Not Applicable		39

		8) a) Do you support the City outsourcing services?

		Yes		117				153

		No		36

		b) If the quality of service is maintained and there is a cost saving to the taxpayer?

		Yes		132				153

		No		21

		9) Do you want the Toronto Transit Commission designated as an essential service?

		Yes		128				153

		No		25

		10) a) Do you feel we have adequate public transit service in our community?( i.e.  GO, TTC)

		Very much does not meet my needs		15				153

		Does not meet my needs		34

		Neither meets my needs nor doesn’t		14

		Meets my needs		65

		More than meets my needs		16

		Not Applicable		9

		b) Do you feel we have adequate recreational facilities in our community?

		Very much does not meet my needs		7				153

		Does not meet my needs		33

		Neither meets my needs nor doesn’t		18

		Meets my needs		72

		More than meets my needs		19

		Not Applicable		4

		c) Recreational Facilities in the ward – ie ice rinks, swimming pools

		Very much does not meet my needs		3				153

		Does not meet my needs		26

		Neither meets my needs nor doesn’t		16

		Meets my needs		80

		More than meets my needs		23

		Not Applicable		5

		d) Do you feel we have adequate cultural events and fairs in our community?

		Very much does not meet my needs		6				153

		Does not meet my needs		20

		Neither meets my needs nor doesn’t		22

		Meets my needs		81

		More than meets my needs		19

		Not Applicable		5
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		1)If you have filed an inquiry with our office, was your inquiry promptly addressed?

		Very Dissatisfied		17				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		11

		Satisfied		36

		Very Satisfied		57

		Not Applicable		22

		2)  Did we advise you what actions were being taken?

		Very Dissatisfied		20				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		16

		Satisfied		39

		Very Satisfied		43

		Not Applicable		25

		3) Overall, were you satisfied with the service?

		Very Dissatisfied		20				153

		Dissatisfied		14

		Neither Satisfied or Dissatisfied		16

		Satisfied		36

		Very Satisfied		45

		Not Applicable		22

		4) If you have received our emails regarding events or updates in our ward–do you find them helpful?

		Very Dissatisfied		1				153

		Dissatisfied		0

		Neither Satisfied or Dissatisfied		22

		Satisfied		58

		Very Satisfied		68

		Not Applicable		4

		5) a) Have visited our website at www.markgrimes.ca before today?

		Yes		114				153

		No		39

		b) Do you find the information available on the website meets your needs?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		27

		Satisfied		64

		Very Satisfied		31

		Not Applicable		25

		7) a) Did you receive Councillor Grimes printed newsletter by mail?

		Yes		94				153

		No		59

		b) How would you rate this newsletter?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		18

		Satisfied		50

		Very Satisfied		40

		Not Applicable		39

		8) a) Do you support the City outsourcing services?

		Yes		117				153

		No		36

		b) If the quality of service is maintained and there is a cost saving to the taxpayer?

		Yes		132				153

		No		21

		9) Do you want the Toronto Transit Commission designated as an essential service?

		Yes		128				153

		No		25

		10) a) Do you feel we have adequate public transit service in our community?( i.e.  GO, TTC)

		Very much does not meet my needs		15				153

		Does not meet my needs		34

		Neither meets my needs nor doesn’t		14

		Meets my needs		65

		More than meets my needs		16

		Not Applicable		9

		b) Do you feel we have adequate recreational facilities in our community?

		Very much does not meet my needs		7				153

		Does not meet my needs		33

		Neither meets my needs nor doesn’t		18

		Meets my needs		72

		More than meets my needs		19

		Not Applicable		4

		c) Recreational Facilities in the ward – ie ice rinks, swimming pools

		Very much does not meet my needs		3				153

		Does not meet my needs		26

		Neither meets my needs nor doesn’t		16

		Meets my needs		80

		More than meets my needs		23

		Not Applicable		5

		d) Do you feel we have adequate cultural events and fairs in our community?

		Very much does not meet my needs		6				153

		Does not meet my needs		20

		Neither meets my needs nor doesn’t		22

		Meets my needs		81

		More than meets my needs		19

		Not Applicable		5
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Sheet1 - Table 1

		1)If you have filed an inquiry with our office, was your inquiry promptly addressed?

		Very Dissatisfied		17				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		11

		Satisfied		36

		Very Satisfied		57

		Not Applicable		22

		2)  Did we advise you what actions were being taken?

		Very Dissatisfied		20				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		16

		Satisfied		39

		Very Satisfied		43

		Not Applicable		25

		3) Overall, were you satisfied with the service?

		Very Dissatisfied		20				153

		Dissatisfied		14

		Neither Satisfied or Dissatisfied		16

		Satisfied		36

		Very Satisfied		45

		Not Applicable		22

		4) If you have received our emails regarding events or updates in our ward–do you find them helpful?

		Very Dissatisfied		1				153

		Dissatisfied		0

		Neither Satisfied or Dissatisfied		22

		Satisfied		58

		Very Satisfied		68

		Not Applicable		4

		5) a) Have visited our website at www.markgrimes.ca before today?

		Yes		114				153

		No		39

		b) Do you find the information available on the website meets your needs?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		27

		Satisfied		64

		Very Satisfied		31

		Not Applicable		25

		7) a) Did you receive Councillor Grimes printed newsletter by mail?

		Yes		94				153

		No		59

		b) How would you rate this newsletter?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		18

		Satisfied		50

		Very Satisfied		40

		Not Applicable		39

		8) a) Do you support the City outsourcing services?

		Yes		117				153

		No		36

		b) If the quality of service is maintained and there is a cost saving to the taxpayer?

		Yes		132				153

		No		21

		9) Do you want the Toronto Transit Commission designated as an essential service?

		Yes		128				153

		No		25

		10) a) Do you feel we have adequate public transit service in our community?( i.e.  GO, TTC)

		Very much does not meet my needs		15				153

		Does not meet my needs		34

		Neither meets my needs nor doesn’t		14

		Meets my needs		65

		More than meets my needs		16

		Not Applicable		9

		b) Do you feel we have adequate recreational facilities in our community?

		Very much does not meet my needs		7				153

		Does not meet my needs		33

		Neither meets my needs nor doesn’t		18

		Meets my needs		72

		More than meets my needs		19

		Not Applicable		4

		c) Recreational Facilities in the ward – ie ice rinks, swimming pools

		Very much does not meet my needs		3				153

		Does not meet my needs		26

		Neither meets my needs nor doesn’t		16

		Meets my needs		80

		More than meets my needs		23

		Not Applicable		5

		d) Do you feel we have adequate cultural events and fairs in our community?

		Very much does not meet my needs		6				153

		Does not meet my needs		20

		Neither meets my needs nor doesn’t		22

		Meets my needs		81

		More than meets my needs		19

		Not Applicable		5
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		1)If you have filed an inquiry with our office, was your inquiry promptly addressed?

		Very Dissatisfied		17				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		11

		Satisfied		36

		Very Satisfied		57

		Not Applicable		22

		2)  Did we advise you what actions were being taken?

		Very Dissatisfied		20				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		16

		Satisfied		39

		Very Satisfied		43

		Not Applicable		25

		3) Overall, were you satisfied with the service?

		Very Dissatisfied		20				153

		Dissatisfied		14

		Neither Satisfied or Dissatisfied		16

		Satisfied		36

		Very Satisfied		45

		Not Applicable		22

		4) If you have received our emails regarding events or updates in our ward–do you find them helpful?

		Very Dissatisfied		1				153

		Dissatisfied		0

		Neither Satisfied or Dissatisfied		22

		Satisfied		58

		Very Satisfied		68

		Not Applicable		4

		5) a) Have visited our website at www.markgrimes.ca before today?

		Yes		114				153

		No		39

		b) Do you find the information available on the website meets your needs?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		27

		Satisfied		64

		Very Satisfied		31

		Not Applicable		25

		7) a) Did you receive Councillor Grimes printed newsletter by mail?

		Yes		94				153

		No		59

		b) How would you rate this newsletter?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		18

		Satisfied		50

		Very Satisfied		40

		Not Applicable		39

		8) a) Do you support the City outsourcing services?

		Yes		117				153

		No		36

		b) If the quality of service is maintained and there is a cost saving to the taxpayer?

		Yes		132				153

		No		21

		9) Do you want the Toronto Transit Commission designated as an essential service?

		Yes		128				153

		No		25

		10) a) Do you feel we have adequate public transit service in our community?( i.e.  GO, TTC)

		Very much does not meet my needs		15				153

		Does not meet my needs		34

		Neither meets my needs nor doesn’t		14

		Meets my needs		65

		More than meets my needs		16

		Not Applicable		9

		b) Do you feel we have adequate recreational facilities in our community?

		Very much does not meet my needs		7				153

		Does not meet my needs		33

		Neither meets my needs nor doesn’t		18

		Meets my needs		72

		More than meets my needs		19

		Not Applicable		4

		c) Recreational Facilities in the ward – ie ice rinks, swimming pools

		Very much does not meet my needs		3				153

		Does not meet my needs		26

		Neither meets my needs nor doesn’t		16

		Meets my needs		80

		More than meets my needs		23

		Not Applicable		5

		d) Do you feel we have adequate cultural events and fairs in our community?

		Very much does not meet my needs		6				153

		Does not meet my needs		20

		Neither meets my needs nor doesn’t		22

		Meets my needs		81

		More than meets my needs		19

		Not Applicable		5
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Do you support outsourcing if the quality of service is maintained and there is a cost saving to the taxpayer?
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		1)If you have filed an inquiry with our office, was your inquiry promptly addressed?

		Very Dissatisfied		17				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		11

		Satisfied		36

		Very Satisfied		57

		Not Applicable		22

		2)  Did we advise you what actions were being taken?

		Very Dissatisfied		20				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		16

		Satisfied		39

		Very Satisfied		43

		Not Applicable		25

		3) Overall, were you satisfied with the service?

		Very Dissatisfied		20				153

		Dissatisfied		14

		Neither Satisfied or Dissatisfied		16

		Satisfied		36

		Very Satisfied		45

		Not Applicable		22

		4) If you have received our emails regarding events or updates in our ward–do you find them helpful?

		Very Dissatisfied		1				153

		Dissatisfied		0

		Neither Satisfied or Dissatisfied		22

		Satisfied		58

		Very Satisfied		68

		Not Applicable		4

		5) a) Have visited our website at www.markgrimes.ca before today?

		Yes		114				153

		No		39

		b) Do you find the information available on the website meets your needs?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		27

		Satisfied		64

		Very Satisfied		31

		Not Applicable		25

		7) a) Did you receive Councillor Grimes printed newsletter by mail?

		Yes		94				153

		No		59

		b) How would you rate this newsletter?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		18

		Satisfied		50

		Very Satisfied		40

		Not Applicable		39

		8) a) Do you support the City outsourcing services?

		Yes		117				153

		No		36

		b) If the quality of service is maintained and there is a cost saving to the taxpayer?

		Yes		132				153

		No		21

		9) Do you want the Toronto Transit Commission designated as an essential service?

		Yes		128				153

		No		25

		10) a) Do you feel we have adequate public transit service in our community?( i.e.  GO, TTC)

		Very much does not meet my needs		15				153

		Does not meet my needs		34

		Neither meets my needs nor doesn’t		14

		Meets my needs		65

		More than meets my needs		16

		Not Applicable		9

		b) Do you feel we have adequate recreational facilities in our community?

		Very much does not meet my needs		7				153

		Does not meet my needs		33

		Neither meets my needs nor doesn’t		18

		Meets my needs		72

		More than meets my needs		19

		Not Applicable		4

		c) Recreational Facilities in the ward – ie ice rinks, swimming pools

		Very much does not meet my needs		3				153

		Does not meet my needs		26

		Neither meets my needs nor doesn’t		16

		Meets my needs		80

		More than meets my needs		23

		Not Applicable		5

		d) Do you feel we have adequate cultural events and fairs in our community?

		Very much does not meet my needs		6				153

		Does not meet my needs		20

		Neither meets my needs nor doesn’t		22

		Meets my needs		81

		More than meets my needs		19

		Not Applicable		5
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		1)If you have filed an inquiry with our office, was your inquiry promptly addressed?

		Very Dissatisfied		17				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		11

		Satisfied		36

		Very Satisfied		57

		Not Applicable		22

		2)  Did we advise you what actions were being taken?

		Very Dissatisfied		20				153

		Dissatisfied		10

		Neither Satisfied or Dissatisfied		16

		Satisfied		39

		Very Satisfied		43

		Not Applicable		25

		3) Overall, were you satisfied with the service?

		Very Dissatisfied		20				153

		Dissatisfied		14

		Neither Satisfied or Dissatisfied		16

		Satisfied		36

		Very Satisfied		45

		Not Applicable		22

		4) If you have received our emails regarding events or updates in our ward–do you find them helpful?

		Very Dissatisfied		1				153

		Dissatisfied		0

		Neither Satisfied or Dissatisfied		22

		Satisfied		58

		Very Satisfied		68

		Not Applicable		4

		5) a) Have visited our website at www.markgrimes.ca before today?

		Yes		114				153

		No		39

		b) Do you find the information available on the website meets your needs?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		27

		Satisfied		64

		Very Satisfied		31

		Not Applicable		25

		7) a) Did you receive Councillor Grimes printed newsletter by mail?

		Yes		94				153

		No		59

		b) How would you rate this newsletter?

		Very Dissatisfied		1				153

		Dissatisfied		5

		Neither Satisfied or Dissatisfied		18

		Satisfied		50

		Very Satisfied		40

		Not Applicable		39

		8) a) Do you support the City outsourcing services?

		Yes		117				153

		No		36

		b) If the quality of service is maintained and there is a cost saving to the taxpayer?

		Yes		132				153

		No		21

		9) Do you want the Toronto Transit Commission designated as an essential service?

		Yes		128				153

		No		25

		10) a) Do you feel we have adequate public transit service in our community?( i.e.  GO, TTC)

		Very much does not meet my needs		15				153

		Does not meet my needs		34

		Neither meets my needs nor doesn’t		14

		Meets my needs		65

		More than meets my needs		16

		Not Applicable		9

		b) Do you feel we have adequate recreational facilities in our community?

		Very much does not meet my needs		7				153

		Does not meet my needs		33

		Neither meets my needs nor doesn’t		18

		Meets my needs		72

		More than meets my needs		19

		Not Applicable		4

		c) Recreational Facilities in the ward – ie ice rinks, swimming pools

		Very much does not meet my needs		3				153

		Does not meet my needs		26

		Neither meets my needs nor doesn’t		16

		Meets my needs		80

		More than meets my needs		23

		Not Applicable		5

		d) Do you feel we have adequate cultural events and fairs in our community?

		Very much does not meet my needs		6				153

		Does not meet my needs		20

		Neither meets my needs nor doesn’t		22

		Meets my needs		81

		More than meets my needs		19

		Not Applicable		5
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